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2018 Past Performance Evaluation score

Manassas, VA

Uniplus Consultants, Inc. is proud to share our Past Performance Evaluation score of 97/100*. The survey,
which is completed by a third party (Duns & Bradstreet), provides feedback on how we are doing in terms
of Reliability, Cost, Order Accuracy, Delivery, Timeliness, Quality, Business Relations, Personnel,
Customer Support and Responsiveness.
Sharad Gupta, President and Founder of Uniplus said, "We are extremely excited and proud to share these
results. Seeking feedback from our clients is vital to us in keeping our clients satisfied and identifying any
areas of improvements. We realize the trust our clients put on us, the reason why we constantly review our
processes to make sure we are aligned with our client’s mission and goals”
Safaa Hnaina, Business Development Manager of Uniplus
continues: “it became a tradition for us to seek a neutral provider
for a satisfaction survey to test our client’s satisfaction, and we
have seen our score increase year after year. This demonstrates
our commitment to quality and continuous improvement to stay
competitive in a challenging market.
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We thank our clients for their trust as this survey results will help
us in attracting more partners and clients as we are expanding
both our commercial and federal practice.”
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Ratings by Dun & Bradstreet, Inc.

About Uniplus
Uniplus Consultants, Inc., a certified Minority Business Enterprise Small Business, has a long history of
delivering reliable, scalable, and secure Information Technology (IT) solutions to the U.S. Federal
Government and large commercial organizations. Headquartered in Manassas, VA, Uniplus is strategically
located to provide accessibility and timely response for our clients, both in the Washington DC/Northern
Virginia area, and nationwide.
For more information, please contact:
Safaa Hnaina, Business Development Manager
Tel: 703.365.2227 ext.236
Safaa.hnaina@uniplus.com

1

